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AMENDMENTS TO THE CLAIMS: 

This listing of claims would replace all prior versions and listings of claims in the 

application: 

1 . (Currently Amended) A method for processing requests for a network 
service, comprising the steps of: 

receiving a call from a calling party, wherein the call includes a trigger number; 

O. determining whether the call is from a test call generator : 

o 

if the call is not from the test call Generator then: 

Q determining whether or not the trigger number matches a predetermined 

Q trigger number; 

requesting the calling party to select a first or second service, in response 

CO 

0) to the detenmination that the trigger number does not match the predetermined trigger 
numl>er; 

requesting the calling party to select one of a plurality of related types of 
the first service in response to the detenmination that the trigger number matches the 
predetermined trigger number; and 

routing the call to one of a plurality of service centers, based upon a 
response from the calling party to the request. 
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2. (Original) The method of claim 1 , wherein the step of requesting the 
calling party to select a first or second service, in response to the detenmination that the 
trigger number does not match the predetermined trigger number, further includes: 

requesting the calling party to select a type of the first service in response to the 
calling party selecting the first service; and 

requesting the calling party to select a type of the second service in response to 
the calling party selecting the second service. 

3. (Original) The method of claim 2, wherein the routing step further includes: 

routing the call to a first service center in response to the calling party selecting a 
first type of the first service; and 

routing the call to a second service center in response to the calling party 
selecting one of a second type of the first service, a first type of the second service and 
a second type of the second service. 

4. (Original) The method of claim 3, wherein routing the call to a second 
service center further includes: 

locating the second service center based upon a calling party number associated 
with the calling party. 
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5. (Original) The method of daim 3, wherein routing the call to a second 
sen/ice center further includes: 

locating the second service center based upon a state from which the calling 
party initiates the call. 

6. (Original) The method of claim 5, wherein the calling party is associated 
with a calling party number, and wherein locating the second sen/ice center further 
includes: 

comparing the calling party number with a number plan area table to detenmine 
the state from which the calling party initiates the call. 

7. (Original) The method of claim 1 , further including: 
collecting status infomiation associated with the call; and 
storing said status information in a status log. 

8. (Original) The method of claim 7, wherein the status information includes 
Infonnation associated with the service selected by the calling party, the type of sen/ice 
selected by the calling party, the service center to which the call was routed and 
abandoned calls. 
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9. (Currently Amended) The method of claim 7, further Including: 

utilizing the collected status infomnation to determine where tho corvioo center 
subsequent calls are to be routed. 

1 0. (Previously Presented) The method of claim 3, wherein when the first 
service center is associated with a first auxiliary service center, the method further 
including the steps of: 

detecting a network fault condition associated with routing the call to the first 
service center; and 

rerouting the call to the first auxiliary service center. 

1 1 . (Original) The method of claim 1 0. wherein the first auxiliary service center 
Is the second service center. 

1 2. (Currently Amended) The method of claim 1 0, wherein when the second 
service center is associated with a second auxiliary second service center, the method 
further including the steps of: 

detecting a network fault condition associated with routing the call to the second 
service center; and 

rerouting the call to the second auxiliary service center. 
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1 3. (Original) The method of claim 1 2, wherein the second auxiliary service 
center is the first service center. 

14. (Original) The method of claim 1 , wherein the first service Is ADSL service 
and the second service is ISDN service. 

1 5. (Original) The method of claim 1 4. wherein the type of the first service is 
one of residential or business ADSL service. 

1 6. (Original) The method of claim 2, wherein the first service is ADSL service 
and the second service Is ISDN service and wherein the type of the first service is one 
of residential and business ADSL service, and the type of the second service is one of 
residential and business ISDN service. 

1 7. (Currently Amended) A system for processing requests for network 
services, comprising: 

a calling party node configured to connect a calling party to a networi<; 

a switching node connected to the networi< for receiving a service request call 
including a trigger number, from the calling party node through the network; 
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a switching control node connected to the switching node for detemiinina if the 
nail is from a test call generator and If the call is determin ed not to be fronn the call test 
generator then determining a service center to which the call is to be routed, based on 
the trigger number and service query responses from the calling party, wherein in 
response to a detenmlnation that the trigger number matches a predetermined trigger 
number, said switching control node fonwarding requests to the calling party to select 
one of a plurality of related types of a first service, the calling party generating said 
service query responses in response to said requests; 

a first service center connected to the switching node for processing call requests 
for the first service; and 

a plurality of second service centers connected to the network for processing call 
requests for a second service. 

1 8. (Original) The system of claim 17, wherein the switching control node 
determines whether or not the trigger number matches a predetennined trigger number, 
and wherein the service query responses are received in response to the switching 
node requesting the calling party node to select a first or second service in response to 
the determination that the trigger number does not match a predetennined trigger 
number. 

19. (Cancelled) 
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20. (Original) The system of claim 18, wherein the switching control node 
instructs the switching node to request the calling party node to select a type of the first 
service In response to the calling party node selecting the first service and requests the 
calling party node to select a type of the second service in response to the calling party 
node selecting the second service. 

21 . (Original) The system of claim 20, wherein the switching control node 
instructs the switching node to route the call to the first service center in response to the 
calling party node selecting a first type of the first service. 

22. (Original) The system of claim 20, wherein the switching control node 
instmcts the switching node to route the call to one of the plurality of second service 
centers in response to the calling party node selecting one of a second type of the first 
service, a first type of the second service and a second type of the second service. 

23. (Original) The system of claim 22, wherein the switching control node 
includes a memory device that contains a number plan area table and wherein the 
switching control node detennines the one of the plurality of second service centers by 
comparing a calling party number associated with the calling party node, with 
information contained In the number plan area table. 
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24. (Original) The system of claim 23. wherein the switching control node 
detemiines a state from which the calling party node is located based upon the 
comparing of the calling party number with the information contained in the number plan 
area table. 

25. (Previously Presented) The system of claim 21 , further Including: 

a first auxiliary service center for receiving the call routed to the first service 
center when the switching control node detects a network fault in routing the call to the 
first service center. 

26. (Previously Presented) The system of claim 22, further Including: 

a second auxiliary service center for receiving the call routed to the one of the 
plurality of second service centers when the switching control node detects a network 
fault in routing the call to the one of the plurality of second service centers. 

27. (Original) The system of claim 1 7, further including: 

a test call generator connected to the network for generating test calls including a 
test trigger number directed to the switching node, wherein the test call generator 
verifies whether the switching control node receives the test call. 
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28. (Currently Amended) The system of claim 17, wherein the switching 
control node Includes a service logic program, the system further comprising: 

a test call generator connected to the network for generating test calls to verify 
that the switching control node activates the service logic program In response to the 
switching node receiving the test calls, wherein the service logic program performs the 
functions of determining a service center to which the call is to be routed [[toQ based on 
the trigger number and service query responses from the calling party, 

29. (Original) The system of claim 18, wherein the first service Is ADSL 
service and the second service is ISDN service. 

30. (Original) The system of claim 20, wherein the type of the first service Is 
one of residential and business ADSL service and wherein the type of the second 
service Is one of residential and business ISDN service. 

31 . (Cun-ently Amended) A computer-readable medium containing a program 
for causing a processor to perform a method for processing requests for a networi< 
service, the method comprising the steps of: 

receiving a call from a calling party, wherein the call includes a trigger number; 
rieterminlna whether the call is from a te st call generator 
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if the call is not from the test call gen erator then: 

determining whether or not the trigger number matches a predetermined 
trigger number. 

requesting the calling party to select a first or second service, in response 
to the determination that the trigger number does not match the predetermined trigger 
number; 

requesting the calling party to select one of a plurality of related types of 
the first service in response to the detemilnation that the trigger number matches the 
predetermined trigger number, and 

routing the call to one of a plurality of service centers, based upon a 
response from the calling party to the request. 

32. (Original) The computer-readable medium of claim 31 , wherein the step of 
requesting the calling party to select a first or second service, in response to the 
determination that the trigger number does not match the predetermined number, 
further includes: 

requesting the calling party to select a type of the first service in response to the 
calling party selecting the first service; and 

requesting the calling party to select a type of the second service in response to 
the calling party selecting the second service. 
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33. (Original) The cx>mputer-readable medium of claim 32, wherein the routing 
step further includes: 

routing the call to a first sen/ice center in response to the calling parly selecting a 
first type of the first sen/ice; and 

routing the call to a second service center in response to the calling party 
selecting one of a second type of the first service, a first type of the second service and 
a second type of the second service. 

34. (Original) The computer-readable medium of claim 33, wherein routing the 
call to a second service center further includes: 

locating the second service center based upon a calling party number associated 
with the calling party. 

35. (Original) The computer-readable medium of claim 33, wherein routing the 
call to a second service center further includes: 

locating the second sen/ice center based upon a state from which the calling 
party Initiates the call. 
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36. (Original) The computer-readable medium of claim 35, wherein the calling 
party is associated with a calling party number, and wherein locating the second service 
center further includes: 

comparing the calling party number with a number plan area table to determine 
the state from which the calling party initiates the call. 

37. (Original) The computer-readable medium of claim 31 , wherein the 
method further includes the steps of: 

collecting status information associated with the call; and 

storing said status information in a status log. 

38. (Original) The computer-readable medium of claim 37, wherein the status 
information includes infomnation associated with the service selected by the calling 
party, the type of service selected by the calling party, the service center to which the 
call was routed and abandoned calls. 

39. (Original) The computer-readable medium of claim 37, wherein the 
method further includes the steps of: 

utilizing the collected status information to detenmine where the service center 
subsequent calls are to be routed. 
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40. (Previously Presented) The computer-readable medium of claim 33. 
wherein the first service center is associated with a first auxiliary service center, the 
method further including the steps of: 

detecting a network fault condition associated with routing the call to the first 
service center; and 

rerouting the call to the first auxiliary service center 

41 . (Original) The computer-readable medium of claim 40, wherein the first 
auxiliary service center is the second service center. 

42. (Currently Amended) The computer-readable medium of daim 40, wherein 
the second service center is associated with a second auxiliary second service center, 
the method further includes the steps of: 

detecting a network fault condition associated with routing the call to the second 
service center, and 

rerouting the call to the second auxiliary service center, 

43. (Original) The computer-readable medium of claim 42, wherein the second 
auxiliary service center is the first service center. 
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44. (Original) The computer-readable medium of claim 31 , wherein the first 
semce is ADSL service and the second service Is ISDN service. 

45. (Original) The computer-readable medium of claim 44. wherein the type of 
the first service is one of residential or business ADSL service. 

46. (Original) The computer-readable medium of claim 32, wherein the first 
service is ADSL service and the second service is ISDN service and wherein the type of 
the first sen/ice is one of residential and business ADSL sen/ice. and the type of the 
second sen^ice is one of residential and business ISDN service. 



-15- 



PACE 18/25 * RCVD AT 10/18/2004 1 :0a:39 PM [Eastern Daylight Time] • SVR:USPTO-EFXRF-1/2* DNIS:87293D8 » CSID:g727183g46 • DURATION <inn>«s):07.46 



